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INTERVIEW SUMMARY 

Madam: 

An amendment was filed on 02 May 2008, in response to the Office Action of 05 
February 2008, for the above-identified Patent Application. 

A telephonic Examiner Interview was conducted by telephone on 27 May 2008. 
Applicant's Representative (Donald M. Hendricks), Examiner (Giovanna B. 
Colan), and Principal Examiner (Jean M. Corrielus), discussed the present 
invention, as disclosed in the Application as filed and as amended in the 
Amendment of 02 May 2008 in Claims 1, 17, 30 and 46, in contrast to the Cited 
Art of record (Ford in view of Hickey). 
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Applicant's Representative specifically discussed what are believed to be 
patentable features of the process of Claim 1, as amended, comprising the steps 
of, inter alia: 

"receiving at the application module an identification of at least one ratings 
service specified by the user, the at least one ratings service external to the 
application module and accessible to the application module across the 
network"; 

"responsive to the receipt of the user-specified external ratings services, 
sending a data query from the application module to at least one of the user- 
specified external ratings services"; 

"receiving rating information at the application module across the network 
from at least one of the user-specified external ratings services in response to 
the sent data query, wherein the rating information is independently maintained 
by the at least one external ratings service"; 

"providing a refined search through the application module, wherein the 
refinement comprises any of 

using the received rating information from at least one of the user- 
specified external ratings services in conjunction with the search 
parameters received from the user to perform the search, 

performing the search with the search parameters received from 
the user and subsequently refining search results with the received rating 
information from at least one of the user-specified external ratings, and 

performing the search with the search parameters received from 
the user and subsequently providing any of organizing and sorting of the 
search results with the received rating information from at least one of the 
user-specified external ratings services"; and/or 

"returning the results of the refined search from the application module to 
any of the user at the user terminal and a recipient at a recipient terminal, the 
recipient other than the user." 

The Examiners acknowledged that the substance of the Interview was helpful to 
illustrate the Claims as presently presented. No agreement was reached during 
the Examiner Interview, and the Examiners noted that the scope of the proposed 
Claims might require further consideration. 


2 


Application No. 10/685,747 


Attorney Docket No. AOL0143 


An Interview Summary was mailed to the Applicant on 04 June 2008. Applicant 
considers this document to be filed in a timely manner. 


Applicant thanks the Examiners for their time and thoughtful consideration of the 
Claims as amended in the Amendment of 02 May 2008. Applicant submits that 
the claims in the present application are directed to statutory subject matter and 
are patentably distinguished over the cited references. Applicant considers the 
invention to be in condition for allowance. Applicant earnestly solicits the 
Examiner's withdrawal of the rejections set forth in the prior Office Action, such 
that a Notice of Allowance is forwarded to Applicant, and the present application 
is therefore allowed to issue as a United States Patent. 


CONCLUSION 


Respectfully Submitted, 



Elizabeth Ruzich 
Reg. No. 54,416 


Customer No. 22862 
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